
Contract Rider between Vestal Central School District 

And 

Zaner-Blaser, Inc.

a. _z_a _n_e _r- _B_l _o_se_ r_,_ln_c_. __ (Vendor) acknowledges that the Vestal Central School
District (Customer) is a public education governmental unit pursuant to the laws
of the State of New York.

b. This Rider is hereby incorporated into the Agreement between Vendor and
Customer. Notwithstanding any other language in the Agreement, including any
referenced documents as well as otherwise incorporated documents, to the
contrary, the language of this Rider has been individually negotiated and
supersedes any other language that conflicts with the provisions of this Rider.

c. No part of this Agreement can be changed or modified as relates to Customer,
without Customer's prior written notice and written agreement of the proposed
changes to the Agreement.

d. Vendor agrees to defend, indemnify, and hold harmless Customer and Customer's
officers, employees, volunteers, Users, agents, and other representatives
(collectively Indemnitees) from any and all losses, costs, liabilities, damages, and
expenses (including but not limited to reasonable attorneys' fees and reasonable
attorneys' fees in seeking to enforce its rights pursuant to this Agreement) arising
out of intellectual property claims brought by third parties based upon any
intellectual property supplied to Indemnitees by Vendor or Vendor's affiliates or
licensors pursuant to this Agreement.

e. No defense, indemnification, or hold harmless provision of the Agreement shall
applied against Customer except to the extent Vendor also provides that identical
provision protecting Customer and Customer's officers, employees, volunteers,
agents, authorized users and other representatives.

f Vendor waives and releases Customer from any claim of reimbursement of legal 
fees relating to its enforcement of the Agreement except to the extent the relevant 
provision of the Agreement provides that the prevailing party is entitled to such 
fees on the disputed matter following the decision and judgment of a Court of law 
finally deciding the matter. 

g. Customer general liability. No limitations, exclusions, disclaimers or other
language seeking to reduce or eliminate Vendors legal or financial duties shall
apply to its duties under this subparagraph of the Rider.



h. No limitations shall apply to Vendor's duty to defend, indemnify, or hold harmless

pursuant to subsection d above. For all other liabilities, Vendor's liability to

Customer shall be the greatest of the amount and kind provided for in the

agreement, or,

a. One year's fees payable by Customer to Vendor pursuant

to Agreement, or

b. Vendor's applicable insurance coverage.

i. The Parties agree that this Agreement shall �e governed by the laws of the State

of New York, without regard to its conflict of laws principles. The parties agree

that exclusive jurisdiction to resolve any conflicts relating to this Agreement shall

be in the State and Federal Courts with venue in Broome County New York. The

Parties consent to personal jurisdiction in such Courts. Arbitration is expressly

prohibited. There is no waiver of class action suits against Vendor.

j. No assignment shall be authorized against a Customer without its written

consent.

k. No Service of Process against Customer by electronic means is permitted.

l. Vendor acknowledges that Customer is subject to New York State Freedom of

Information Law. Confidential Information does not include any information

required to be produced pursuant to law, or a lawfully issued subpoena or other

judicially enforceable demand. Customer does not have to provide advance notice

to Vendor prior to complying with such lawful demands for information.

m. No limitation of time in the Agreement shall shorten Customers' time period to

seek redress from the Vendor and where not satisfied, bring an action or special

proceeding against Vendor as otherwise provided by applicable law.

n. Vendor's rate of interest on any unpaid amounts due from Customer shall be 3%

annual.

o. This Rider shall survive termination of the Agreement.

Vestal Central School District Date 

Robert Heighten, VP Oper8 
11/13/2020 

Vendor Date 

12/15/20

Mario Nunes, President, Board of Education



Exhibit A 

DATA PRIVACY RIDER FOR ALL CONTRACTS INVOLVING PROTECTED DATA 

PURSUANT TO EDUCATION LAW §2-C AND §2-D 

District and Vendor agree as follows: 

1. Definitions:

(1) Protected Data means personally identifiable information of students from student education

records as defined by FERP A, as well as teacher and Principal data regarding annual professional

performance reviews made confidential under New York Education Law §3012-c and §3012-d;

(2) Personally Identifiable Information (PII) means the same as defined by the regulations

implementing FERP A (20 USC §1232-g);

2. Confidentiality of all Protected Data shall be maintained in accordance with State and Federal

Law and the District's Data Security and Privacy Policy;

3. The Parties agree that the District's Parents' Bill of Rights for Data Privacy and Security are

incorporated as part of this agreement, and Vendor shall comply with its terms;

4. Vendor agrees to comply with Education Law §2-d and its implementing regulations;

5. Vendor agrees that any officers or employees of Vendor, and its assignees who have access to

Protected Data, have received or will receive training on federal and State law governing

confidentiality of such data prior to receiving access;

6. Vend or shall:

(1) limit internal access to education records to those individuals that are determined to have

legitimate educational interests;

(2) not use the education records for any other purposes than those explicitly authorized in its

contract. Unauthorized use specifically includes, but is not limited to, selling or disclosing

personally identifiable information for marketing or commercial purposes or permitting,

facilitating, or disclosing such information to a third party for marketing or commercial purposes;

(3) except for authorized representatives of the third party contractor to the extent they are

carrying out the contract, not disclose any personally identifiable information to any other party:

(i) without the prior written consent of the parent or eligible student; or

(ii) unless required by statute or court order and the party provides notice of the

disclosure to the department, Board of Education, or institution that provided the

information no later than the time the information is disclosed, unless providing

notice of the disclosure is expressly prohibited by the statute or court order;



( 4) maintain reasonable administrative, technical and physical safeguards to protect the security,
confidentiality and integrity of personally identifiable student information in its custody;

(5) use encryption technology to protect data while in motion or in its custody from unauthorized
disclosure using a technology or methodology specified by the Secretary of the United States
Department of Health and Human Services in guidance issued under Section 13402(H)(2) of
Public Law §111-5;

(6) adopt technology, safeguards and practices that align with NIST Cybersecurity Framework;

(7) impose all the terms of this rider in writing where the Vendor engages a subcontractor or other
party to perform any of its contractual obligations which provides access to Protected Data.

(8) If any terms of the foregoing agreement conflict with any terms of this exhibit, the terms of
this exhibit, New York Education Law §2-d and the regulations shall control."



Exhibit B 

PARENTS' BILL OF RIGHTS FOR DATA PRIVACY AND SECURITY 

The District, in compliance with Education Law §2-d, provides the following: 

DEFINITIONS: 

As used in this policy, the following terms are defined: 

Student Data means personally identifiable information from the student records of a District 
student. 

Teacher or Principal Data means personally identifiable information from District records 
relating to the annual professional performance reviews of classroom teachers or Principals that is 
confidential and not subject to release under the provisions ofEducation Law §§3012-c and 3012-
d. 

Third-Party Contractor means any person or entity, other than a District, that receives student 
data or teacher or Principal data from the District pursuant to a contract or other written agreement 
for purposes of providing services to the District, including, but not limited to, data management 
or storage services, conducting studies for or on behalf of the District, or audit or evaluation of 
publicly funded programs. Such term shall include an educational partnership organization that 
receives student or teacher or Principal data from a school district to carry out its responsibilities 
pursuant to Education Law §211-e and is not a District, and a not-for-profit corporation or other 
nonprofit organization, other than a District. 

Parent means a parent, legal guardian, or person in parental relation to a student. These rights may 
not apply to parents of eligible students. 

Eligible Student means a student 18 years and older. 

1. Neither student data, nor teacher or Principal data will be sold or released for any
commercial purpose;

2. Parents have the right to inspect and review the complete contents of their child's
education records. Procedures for reviewing student records can be found in the
Board Policy entitled Student Records: Access and Challenge (#7240);

3. Security protocols regarding confidentiality of personally identifiable information
are currently in place and the safeguards necessary to protect the confidentiality of
student data are maintained at industry standards and best practices. The safeguards
include, but are not limited to, encryption, firewalls, and password protection. As
required by Education Law §2-d (5), the National Institute for Standards and
Technology Framework for Improving Critical Infrastructure Cybersecurity
Version 1.1 (NIST Cybersecurity Framework or NIST CSP) is adopted as the
standard for data security and privacy;



4. New York State maintains a complete list of all student data collected by the State
and the data is available for public review at
http://www.p12.nysed.gov/irs/sirs/NYSEDDataElements2018.xlsx, or by writing
to the Office of Information & Reporting Services, New York State Education
Department, Room 863 EBA, 89 Washington Avenue, Albany, New York 12234;

5. Parents have the right to have complaints about possible breaches of student data
addressed. Complaints should be directed to the District's Data Protection Officer at
607-757-2211.

Complaints may be also be submitted to NYSED online at 
www.nysed.gov/dataprivacy-security. by mail to Chief Privacy Officer, New York 
State Education Department, 89 Washington Avenue, Albany, NY 12234; by email 
to privacy@nysed.gov; or by telephone at 518-474-0937. 

6. Parents have the right to be notified in accordance with applicable laws and
regulations if a breach or unauthorized release of their student's personally
identifiable information occurs.

7. Educational agency workers that handle personally identifiable information will ·
receive annual training on applicable state and federal laws, the educational agency's
policies, and safeguards associated with industry standards and best practices that
protect personally identifiable information.

8. The District will promptly acknowledge receipt of complaints, commence an
investigation, and take the necessary precautions to protect personally identifiable
information;

• following its investigation of a submitted complaint, the District shall provide
the parent or eligible student with its findings within a reasonable period but no
more than 60 calendar days from receipt of the complaint;

• where the District requires additional time, or where the response may
compromise security or impede a law enforcement investigation, the District
shall provide the parent or eligible student with a written explanation that
includes the approximate date when the District anticipates that it will respond
to the complaint;

• the District will require complaints to be submitted in writing;
• the District will maintain a record of all complaints of breaches or unauthorized

releases of student data and their disposition in accordance with applicable data
retention policies, including the Records Retention and Disposition Schedule
ED-1;



9. This policy will be regularly updated with supplemental information for each

contract the District enters into with a third-party contractor where the third-party

contractor receives student data or teacher or Principal data. The supplemental

information must be developed by the District and include the following

information:

• the exclusive purposes for which the student data or teacher or Principal data
will be used by the third-party contractor, as defined in the contract;

• how the third-party contractor will ensure that the subcontractors, or other
authorized persons or entities to whom the third-party contractor will disclose
the student data or teacher or Principal data, if any, will abide by all applicable
data protection and security requirements, including, but not limited to, those
outlined in applicable State and federal laws and regulations ( e.g., FERP A;
Education Law §2-d);

• the duration of the contract, including the contract's expiration date and a
description of what will happen to the student data or teacher or Principal data
upon expiration of the contract or other written agreement (e.g., whether, when
and in what format it will be returned to the District, and whether, when and
how the data will be destroyed);

• if and how a parent, student, eligible student, teacher or Principal may
challenge the accuracy of the student data or teacher or Principal data that is
collected;

• where the student data or teacher or Principal data will be stored, it will be
described in such a manner as to protect data security and the security
protections taken to ensure that such data will be protected and data security
and privacy risks mitigated; and how the data will be protected using
encryption while in motion and at rest will be addressed.

10. This policy shall be published on the District's website. This policy shall also be
included with every contract the District enters with a third party contractor where
the third party contractor receives student data or teacher or Principal data.

11/13/2020 

Signature Date 

Robert Heighton, Vice President, Operations 

Name & Job Title 
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-ZS Zaner-Bloser
PORTAL LOGIN CONTACT US I Z/3. ONLINE STORE I 

Programs v Professional Development v News & Events v 

PRIVACY POLICY 

Zaner Bloser, Inc. ("Zaner-Bloser", "we", "us") respects your privacy and is committed to 

protecting it through our compliance with this policy. 

This policy was last updated on June 29, 2020. 

For your convenience, here is our contact information: 

Our postal address is 

PO Box 16764 

Columbus, OH 43216-6764 

Our address is 

1400 Goodale Boulevard, suite 200 

Grandview Heights, OH 43212 

We can be reached via e-mail at customerexP-erience@zaner-bloser.com or you can 

reach us by telephone at 1-800-421-3018. 

ZANER-BLOSER.COM AND SHOP.ZANER

BLOSER.COM 

What We Collect and How to Opt-Out. 

Domain Name and E-Mail Address. For each visitor to our website, our web server 

automatically recognizes the visitor's domain name and e-mail address (where 

possible). We collect the domain name and e-mail address (where possible) of visitors 

https://www.zaner-bloser.com/policies/privacy-policy.php 1 /11 
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to our website, the e-mail addresses of those who post messages to our bulletin board, 

the e-mail addresses of those who communicate with us via e-mail, aggregate 

information on what pages our visitors access or visit, information volunteered by the 

visitor such as survey information and/or site registrations, and referring pages. If you 

do not want to receive e-mail from us in the future, please follow the opt-out process 

in the e-mail or contact us through one of the methods listed above. 

Postal Information. If you supply us with your postal address online, you may receive 

periodic mailings from us with information on new products and services or upcoming 

events. If you do not wish to receive such mailings, please let us know by sending e

mail to us at the above address, calling us at the above telephone number, or writing to 

us at the above address. 

Telephone Information. Persons who supply us with their telephone numbers online 

may receive telephone contact from us with information regarding orders they have 

placed online. They also may receive telephone contact from us with information 

regarding new products and services or upcoming events. If you do not wish to receive 

such telephone calls, please let us know by sending e-mail to us at the above address, 

calling us at the above telephone number, or writing to us at the above address. 

Online Orders. Persons who place online orders with us provide information to us via 

an online order form that is used to fulfill the order, to contact the customer if 

necessary, and to market our programs. Credit card and other financial information 

collected by our third party payment processor are used to bill the customer for 

products and services. 

Cookies. We use cookies to record session information, such as items that customers 

add to their shopping cart. Our customers can choose to have "Remember Me" 

information recorded in our database so that when they return, their information will be 

retrieved. We may also use cookies for the purpose of re-targeting ads to you. Based 

on the products or information you view on our website, you may see information 

about our products for a limited period of time on your future visits to the internet. If 

you do not want to see these ads, simply click on this OP-t-Out Link. In addition, your 

computer can be configured to delete cookies or to disable them altogether, but note 

that you may not be able to use some of the services available on our website as a 
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result. The information that we collect and share in this fashion is de-identified, does 

not contain personally identifiable information, and is intended for advertising to people 

over the age of 13. 

How We Use and Disclose the Information We Collect. 

In addition to the uses described above, the information we collect is used 

• to improve the content of our website.

• to notify you about updates to our website.

• to carry out our obligations and enforce our rights arising from any contracts

entered into between you and us, including for billing and collection.

• to contact you for marketing purposes.

• in any other way we may describe when you provide the information.

• for any other purpose with your consent.

We may disclose information that we collect or you provide as described in this privacy 

policy 

• to our subsidiaries and affiliates, including the members of the Highlights Family of

Companies.

• to contractors, service providers, and other third parties we use to support our

business, such as our third party payment card processor.

• to a buyer or other successor in the event of a merger, divestiture, restructuring,

reorganization, dissolution, or other sale or transfer of some or all of Zaner-Bloser's

assets, whether as a going concern or as part of bankruptcy, liquidation, or similar

proceeding, in which information held by us about our website visitors is among

the assets transferred.

New Uses of Information. 

From time to time, we may use visitor information for new, unanticipated uses not 

previously disclosed in our privacy policy. If our information practices change at some 

time in the future, we will post the policy changes to our website to notify you of these 
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changes. If you are concerned about how your information is used, you should visit our 

website periodically and review our policies. 

Access to Your Information. 

Upon request, we provide visitors with access to their transaction information. You can 

make such a request by contacting us through one of the methods listed above. 

Correction of Your Information. 

If you notice any inaccuracies in your transaction information, you may contact us 

through one of the methods listed above and we will work with you to make any 

corrections deemed necessary. We may not accommodate a request to change 

information if we believe the change would violate any law or legal requirement or 

cause the information to be incorrect. 

Your California Privacy Rights. 

California Civil Code Section fi 1798.83 permits users of our website who are California 

residents to request certain information regarding our disclosure of personal 

information to third parties for their direct marketing purposes. To make such a request, 

please email or write to us at the contact information provided above. 

Third-Party Web Sites. 

This site contains links to other websites. Zaner-Bloser is not responsible for the privacy 

practices or the content of such websites. 
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Data Security. 

We have implemented measures designed to secure your information from accidental 

loss and from unauthorized access, use, alteration, and disclosure. 

The safety and security of your information also depends on you. Where we have given 

you (or where you have chosen) a password for access to certain parts of our website, 

you are responsible for keeping this password confidential. We ask you not to share 

your password with anyone. 

Unfortunately, the transmission of information via the internet is not completely secure. 

Although we do our best to protect your personal information, we cannot guarantee 

the security of your personal information transmitted to our website. Any transmission 

of personal information is at your own risk. We are not responsible for circumvention of 

any privacy settings or security measures contained on the website. 

CALIFORNIA RESIDENT SUPPLEMENT: 

If you are a California resident, the processing of certain personal data about you may 

be subject to the California Consumer Privacy Act ("CCPA") and other applicable 

California state privacy laws. Beginning January 1, 2020, the CCPA gives you certain 

rights with respect to the processing of your personal data (known as "personal 

information", as described in under the CCPA). 

This supplement provides additional privacy disclosures and informs you of your 

additional rights as a California resident, and should be read in conjunction with our 

Privacy Policy as set forth above. 

Personal Information Collected and Processed 

Our Privacy Policy sets forth the categories of personal information that Zaner-Bloser 

collects and processes about you, a description of each category, and the sources from 

which we obtain each category. 

https://www.zaner-bloser.com/policies/privacy-policy.php 5/11 



9/15/2020 Zaner Blaser I We Respect Your Privacy I Policy 

Requests to Exercise Your Rights 

RIGHT TO KNOW REQUEST - Under the CCPA, you have a right to request information 

about our collection, use, and disclosure of your personal information over the prior 12 

months, and ask that we provide you with the following information: 

1. Categories of and specific pieces of personal information we have collected about

you.

2. Categories of sources from which we collect personal information.

3. Purposes for collecting, using, or selling personal information.

4. Categories of third parties with which we share personal information.

5. Categories of personal information disclosed about you for a business purpose.

6. If applicable, categories of personal information sold about you and the categories

of third parties to which the personal information was sold, by category or

categories of personal information for each third party to which the personal

information was sold.

To make a verifiable request for information about the personal information we have 

collected about you, please contact us via e-mail at customerexperience@zaner

bloser.com or you can reach us by telephone at 1-800-421-3018. 

RIGHT TO DELETE REQUEST - You also have a right to request that we delete personal 

information, subject to certain exceptions. You may exercise your right to delete by 

using contacting us via email at customerexperience@zaner-bloser.com or you can 

reach us by telephone at 1-800-421-3018. 

REQUESTS, GENERALLY - Please note, if you do not have a Zaner-Blaser account we 

will not have enough information about you to verify your Right to Know and Right to 

Delete requests, as we do not keep sufficient information necessary to reidentify and 

link you to a prior visit to zaner-bloser.com where data may have been collected. As 

such, we will be unable to verify and honor your requests. You may make a verifiable 

consumer request related to your personal information twice per 12-month period. We 

will not discriminate against you for exercising any of your rights under the CCPA. 

REQUESTS MADE THROUGH AGENTS - You may designate, in writing or through a 
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power of attorney, an authorized agent to make requests on your behalf to exercise 

your rights. Before accepting such a request from an agent, we will require the agent to 

provide proof you have authorized it to act on your behalf, and we may need you to 

verify your identity directly with us. 

MYZBPORTAL.COM and SUPERKIDS PORTAL 

Please be advised that there are important differences in how Zaner-Bloser 
handles data in connection with the MYZBPORTAL and the SUPERKIDS Portal, 
specifically in connection with any data that may include Student PII (Personally 
Identifiable Information). 

School data and PII: 

MyZBPortal.com and the Superkids Portal ("Portal") collect the following student PII 

• Student first name (provided by district/school/institutJon)

• Student last name (provided by district/school/institution)

• Student ID (provided by district/school/institution)

• IP address

• Student score data (from completing online activities)

We only collect IP addresses for traffic and security monitoring purposes and delete 

these logs regularly (typically every other month). Schools can also request to delete 

these IP logs by submitting a request in writing to ZB Customer Experience. 

• We do not sell student information.

• We do not target students with advertisements.

• We only request and use student personal information for legitimate business

reasons.

Cookies. 

Superkids Portal (Teachers, Admins, Parents) and Superkids Online Fun app and desktop 

shortcut (Students) 
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The entire site maintains cookies from the moment you visit the login page. The sole 

purpose of the use of cookies on the Superkids Portal is to track the user's session and 

visit. Zaner-Blaser, lnc.'s use of cookies is specifically limited to the legitimate business 

use for operation of the portal and cookies are never used for any targeted 

advertisements toward students. 

ZB Portal (Teachers, Admins, Students) 

The entire site maintains cookies from the moment you visit the login page. The sole 

purpose of the use of cookies on the MYZBPortal is to track the user's session and visit. 

Zaner-Blaser, lnc.'s use of cookies is specifically limited to the legitimate business use 

for operation of the portal and cookies are never used for any targeted advertisements 

toward students. 

Data encryption: 

Stored data (i.e. data at rest) is stored securely on an encrypted drive. Data on backup 

storage is encrypted using AES 256-bit encryption. Data 'in-transit' is encrypted using 

well-known technologies such as "Secure Sockets Layer (SSL)" or "Transport Layer 

Security (TLS)". In-transit encryption is end-to-end from the client web browser 

through our cloud network. These protocols ensure privacy between communicating 

applications and their users on the Internet. When a server and client communicate, 

these technologies ensure that no third party may eavesdrop or tamper with any 

message. 

Data retention: 

At any time, an account administrator may request to purge school data (such as 

student and/or teacher information). This action will be performed by a ZB 

representative. School information will remain on backup storage for disaster recovery 

purposes for another 15 days, but thereafter will be removed completely from all 

storage devices. Schools can request to delete school data submitting a request in 
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writing to ZB Customer Experience. 

Data access: 

Only authorized individuals are provided access to our systems. Passwords are never 

transmitted using insecure communication protocols. Access by Company's support 

personnel is based on "least privileged" and "need to know" basis. While some Company 

support personnel generate usage reports and have access to data for analytics, none 

of the resultant data contains Personally Identifiable Information (PII). 

System hosting: 

Our systems (servers and data) are currently hosted on dedicated machines in secured 

facilities at a third-party hosting provider located in the United States. 

Perimeter security: 

Firewalls and perimeter detection systems have been designed and deployed to help 

detect and prevent unauthorized access into our systems. 

Vulnerabilities and patching: 

We routinely scan our systems for vulnerabilities. The vulnerabilities are reviewed and 

addressed/patched as appropriate. 

Consent from Schools regarding Students' Personal Information: 

The Children's Online Privacy Protection Act ("COPPA") permits a school, acting in the 

role of "parent" to provide required consents regarding personal information of 

students who are under the age of 13. Where a school is the subscriber to our portal, 

we rely on this form of COPPA consent. We provide the school with this privacy policy, 

to ensure that the school, in providing its COPPA consent, has full information and 

assurance that our policies comply with COPPA. 
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The Family Educational Rights and Privacy Act ("FERPA") permits a school to provide 

educational records (including those that contain students' personal information) to 

certain service providers without requiring the school to obtain specific parental 

consent. FERPA permits this where the service provider acts as a type of "school official" 

by performing services, for example, that would otherwise be performed by the 

school's own employees. We fulfill FERPA requirements for qualifying as a school 

official by, among other steps, giving the school direct control with respect to the use 

and maintenance of the education records at issue (including associated personal 

information), and refraining from re-disclosing or using this personal information 

except for the purposes of providing this portal to the school. We comply with FERPA 

by relying on th is form of consent. 

Your Rights: 

As a user of the portal, you have the rights to access, export, be informed about, rectify, 

object to the further processing of, restrict the processing of, withdraw consent to the 

processing of and erase your personal information. If you are a student at an 

educational institution using the Portal, you should direct any requests to exercise your 

data rights to the appropriate representative at your educational institution. If you are 

an educator or an administrator, YC?U may reach out to us directly via e-mail at 

customerexperience@zaner-bloser.com or you can reach us by telephone at 1-800-

421-3018.

Call a Customer Experience Specialist 800.421.3018 

https://www.zaner-bloser.com/policies/privacy-policy. php 
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Subject Areas 

Handwriting 

Reading 

Writing & Grammar 

Spelling 

Vocabulary 

Professional Development 

Events 

Zaner-Blaser 
National Handwriting Contest 

National Handwriting Day 

V 

V 

Grade Levels 

PreKindergarten 

Kindergarten 

Grade 1 

Grade 2 

Grade 3 

Grade 4 

Grade 5 

Grade 6 

Grade 7 

Grade 8 

© Zaner-Bloser, Inc. All Rights Reserved. Privacy Policy Terms of Use 
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Website Terms of Use 

Last Modified: September 2, 2016 

AcceQtance of the Terms of Use 

Welcome to Zaner-Bleser.com (the "website"), a Zaner-Bloser ("Zaner-Blaser", "we" or "us") website. The 

following Terms of Use govern your access to and use of Zaner-Bloser.com, including any content, 

functionality, and services offered on or through the website, whether as a guest or a registered user. 

Please read the Terms of Use carefully before you start to use the website. By using the website, or by 

clicking to accept or agree to the Terms of Use, you accept and agree to be bound and abide by these 

Terms of Use and our Privaq� Poliq�, incorporated herein by reference. If you do not agree to these 

Terms of Use or the Privacy Policy, you must not access or use the website. 

This website is offered and available to users who are 18 years of age or older and who reside in the 

Un_ited States. By using this website, you represent and warrant that you are of legal age to form a 

binding contract with Zaner-Bloser and meet all of the foregoing eligibility requirements. If you do not 

meet all of these requirements, you must not access or use the website. 

Changes to the Terms of Use 

We may revise and update these Terms of Use and our Privacy Policy from time to time in our sole 

discretion. All changes are effective immediately when we post them. Your continued use of the website 

following the posting of revised Terms of Use or the revised Privacy Policy mec;:'lns that you accept and 

agree to the changes. 

Accessing the Website and Account SecuritY. 

We reserve the right to withdraw or amend this website, and any service or material we provide on the 

website, in our sole discretion without notice. We will not be liable if for any reason all or any part of the 

website is unavailable at any time or for any period. From time to time, we may restrict access to some 

parts of the website, or the entire website, to users, including registered users. 

You are responsible for ensuring that all persons who access the website through your internet 

connection are aware of these Terms of Use and comply with them. 



To access the website or some of the resources it offers, you may be asked to provide certain 

registration details or other information. All information you provide must be correct, current, and 

complete. 

If you choose, or are provided with, a username, password or any other piece of information as part of 

our security procedures, you must treat such information as confidential, and you must not disclose it to 

any other person or entity. You also acknowledge that your account is personal to you and agree not to 

provide any other person with access to this website or portions of it using your username, password or

other security information. 

We have the right to disable any username, password or other identifier, whether chosen by you or 

provided by us, at any time if, in our opinion, you have violated any provision of these Terms of Use. 

Intellectual ProQerty....B.lghts 

The website and its entire contents, features and functionality (including but not limited to all 

information, software, text, displays, images, video and audio, and the design, selection, and 

arrangement thereof), are owned by Zaner-Bloser, its licensors, or other providers of such material, and 

are protected by United States and international copyright, trademark, patent, trade secret, and other 

intellectual property or proprietary rights laws. 

With the exception of additional rights which may be granted through the website registration or login, 

these Terms of Use permit you to use the website for your personal use only. You must not reproduce, 

distribute, modify, create derivative works of, publicly display, publicly perform, republish, download, 

store, or transmit any of the material on our website, except as reasonably necessarily for normal usage. 

Unless such a right is otherwise expressly granted, you must not access or use for any commercial 

purposes any part of the website or any services or materials available through the website. 

If you wish to make any use of material on the website other than as set forth in this section, you should 

register for an account on the website. 

No ownership right, title, or interest in or to the website or any content on the website is transferred to 

you, and all rights not expressly granted are reserved by Zaner-Bloser. Any use of the website not 

expressly permitted by these Terms of Use is a breach of these Terms of Use and may violate copyright, 

trademark, and other laws. 

Trademarks 

The Zaner-Bloser name and trademark, related trademarks (such as Zaner-Bloser®, ZB®, ZB Spelling 

Connections®, ZB FontsOnline®, and ZB FontsOnline Plus™) and all related names, logos, product and 

service names, designs, and slogans are trademarks of Zaner-Bloser or its affiliates or licensors. You 

must not use such marks without the prior written permission of Zaner-Bloser. All other names, logos, 



product and service names, designs, and slogans on this website are the trademarks of their respective 

owners. 

Prohibited Uses 

You may use the website only for lawful purposes and in accordance with these Terms of Use. You 

agree not to use the website in any way that violates any applicable federal, state, local, or international 

law or regulation (including, without limitation, any laws regarding the export of data or software to and 

from the U.S. or other countries). 

Additionally, you agree not to use the website in any manner that could disable, overburden, damage, or

impair the site or interfere with any other party's use of the website, including their ability to engage in 

real time activities through the website. 

User Contributions 

The website may contain message boards, chat rooms, personal web pages or profiles, forums, bulletin 

boards, and other interactive features (collectively, "Interactive Services") that allow users to post, 

submit, publish, display, or transmit to other users or other persons (hereinafter, "post") content or

materials (collectively, "User Contributions") on or through the website. 

All User Contributions must comply with the Content Standards set out in these Terms of Use. 

Any User Contribution you post to the website will be considered non-confidential and non-proprietary. 

By providing any User Contribution on the website, you grant us the right to use, reproduce, modify, 

perform, display, distribute, and otherwise disclose to third parties any such material. 

You represent and warrant that you own or control all rights in and to the User Contributions and have 

the right to grant the license granted above to us. You understand and acknowledge that you are 

responsible for any User Contributions you submit or contribute, and you, not Zaner-Bloser, have full 

responsibility for such content, including its legality, reliability, accuracy, and appropriateness. We are 

not responsible, or liable to any third party, for the content or accuracy of any User Contributions posted 

by you or any other user of the website. 

Monitoring and Enforcement; Termination 

We have the right to 

• remove or refuse to post any User Contributions for any or no reason in our sole discretion.

• take any action with respect to any User Contribution that we deem necessary or appropriate in our

sole discretion.



• disclose your identity or other information about you to any third party who claims that material

posted by you violates their rights.

• take appropriate legal action, including without limitation, referral to law enforcement, for any illegal

or unauthorized use of the website.

• terminate or suspend your access to all or part of the website for any perceived violation of these

Terms of Use.

Without limiting the foregoing, we have the right to cooperate fully with any law enforcement 

authorities or court order requesting or directing us to disclose the identity or other information of 

anyone posting any materials on or through the website. YOU WAIVE AND HOLD HARMLESS ZANER

BLOSER AND ITS AFFILIATES, LICENSEES, AND SERVICE PROVIDERS FROM ANY CLAIMS RESULTING 

FROM ANY ACTION TAKEN BY ZANER-BLOSER OR ANY OF THE FOREGOING PARTIES DURING OR AS 

A RESULT OF ITS INVESTIGATIONS AND FROM ANY ACTIONS TAKEN AS A CONSEQUENCE OF 

INVESTIGATIONS BY EITHER ZANER-BLOSER OR SUCH PARTIES OR LAW ENFORCEMENT 

AUTHORITIES. 

We do not undertake to review material before it is posted on the website and cannot ensure prompt 

removal of objectionable material after it has been posted. Accordingly, we assume no liability for any 

action or inaction regarding transmissions, communications, or content provided by any user or third 

party. We have no liability or responsibility to anyone for performance or nonperformance of the 

activities described in this section. 

Content Standards 

These content standards apply to any and all User Contributions and use of Interactive Services. User 

Contributions must in their entirety comply with all applicable federal, state, local, and international laws 

and regulations. Without limiting the foregoing, User Contributions must not 

• contain any material which is defamatory, obscene, indecent, abusive, offensive, harassing, violent,

hateful, inflammatory, or otherwise objectionable.

• promote sexually explicit material, violence, or discrimination based on race, sex, religion,

nationality, disability, sexual orientation, or age.

• infringe any patent, trademark, trade secret, copyright or other intellectual property, or other rights

of any other person.

• violate the legal rights (including the rights of publicity and privacy) of others or contain any material

that could give rise to any civil or criminal liability under applicable laws or regulations or that

otherwise may be in conflict with these Terms of Use and our Privaq� Poliq�.

• be likely to deceive any person.

• promote illegal activity, or advocate, promote, or assist any unlawful act.

• cause annoyance, inconvenience, or needless anxiety or be likely to upset, embarrass, alarm, or

annoy any other person.



• impersonate any person, or misrepresent your identity or affiliation with any person or organization.

• involve commercial activities or sales, such as contests, sweepstakes and other sales promotions,

barter, or advertising.

• give the impression that they emanate from or are endorsed by us or any other person or entity, if

this is not the case.

COP.Y.rig ht Infringement 

If you believe that any User Contributions violate your copyright, please contact us for instructions on 

sending us a notice of copyright infringement. It is the policy of Zaner-Bloser to terminate the user 

accounts of repeat infringers. 

Reliance on Information Posted 

The information presented on or through the website is made available solely for general information 

purposes. We do not warrant the accuracy, completeness, or usefulness of this information. Any reliance 

you place on such information is strictly at your own risk. We disclaim all liability and responsibility 

arising from any reliance placed on such materials by you or any other visitor to the website, or by 

anyone who may be informed of any of its contents. 

This website may include content provided by third parties, including materials provided by other users, 

third-party licensors, syndicators, aggregators, or reporting services. All statements and/or opinions 

expressed in these materials, and all articles and responses to questions and other content, other than 

the content provided by Zaner-Bloser, are solely the opinions and the responsibility of the person or 

entity providing those materials. These materials do not necessarily reflect the opinion of Zaner-Bloser. 

We are not responsible, or liable to you or any third party, for the content or accuracy of any materials 

provided by any third parties. 

Changes to the Website 

We may update the content on this website from time to time, but its content is not necessarily 

complete or up-to-date. Any of the material on the website may be out of date at any given time, and 

we are under no obligation to update such material. 

Information About You and Your Visits to the Website 

All information we collect on this website is subject to our Privacy Poliq�. By using the website, you 

consent to all actions taken by us with respect to your information in compliance with the Privacy 

Policy. 



Links from the Website 

The website may contain informational and promotional content and links to other sites and resources 

provided by third parties, the links to which are provided for your convenience only. These may include 

links contained in advertisements, including banner advertisements and sponsored links. We have no 

control over the contents of those sites or resources, and accept no responsibility for them or for any 

loss or damage that may arise from your use of them. If you access any third party websites via links on 

this website, you do so entirely at your own risk subject to the terms and conditions of such websites. 

Online Purchases and Other Terms and Conditions 

All purchases made through advertisers on our website or other third parties discussed, referenced, or 

linked to through our website are governed by the transactional or use terms governing those third party 

websites and resources. Zaner-Bloser holds no responsibility for sales or purchases taking place through 

third party websites or resources. 

Linking to the Website and Social Media Features 

You may link to our homepage, provided you do so in a way that is fair and legal and does not damage 

our reputation or take advantage of it, but you must not establish a link in such a way as to suggest any 

form of association, approval, or endorsement on our part without our express, written consent. 

GeograP-hic Restrictions 

We provide this website for use only by persons located in the United States. We make no claims that 

the website or any of its content is accessible or appropriate outside of the United States. Access to the 

website may not be legal by certain persons or in certain countries. If you access the website from 

outside the United States, you are responsible for compliance with local laws. 

Disclaimer of Warranties 

You understand that we cannot and do not guarantee or warrant that files available for downloading 

from the internet or the website will be free of viruses or other destructive code. You are responsible for 

implementing sufficient procedures and checkpoints to satisfy your particular requirements for anti-virus 

protection and accuracy of data input and output, and for maintaining a means external to our site for 

any reconstruction of any lost data. WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A 

DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES, OR OTHER TECHNOLOGICALLY HARMFUL 

MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR 

OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE WEBSITE OR ANY SERVICES OR ITEMS 



OBTAINED THROUGH THE WEBSITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, 

OR ON ANY WEBSITE LINKED TO IT. 

YOUR USE OF THE WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS OBTAINED THROUGH THE 

WEBSITE IS AT YOUR OWN RISK. THE WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS 

OBTAINED THROUGH THE WEBSITE ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, 

WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. NEITHER ZANER-BLOSER 

NOR ANY PERSON ASSOCIATED WITH ZANER-BLOSER MAKES ANY WARRANTY OR REPRESENTATION 

WITH RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY, OR 

AVAILABILITY OF THE WEBSITE OR THE CONTENT THEREIN. WITHOUT LIMITING THE FOREGOING, 

NEITHER ZANER-BLOSER NOR ANYONE ASSOCIATED WITH US REPRESENTS OR WARRANTS THAT 

THE WEBSITE, ITS CONTENT, OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE WILL 

BE ACCURATE, RELIABLE, ERROR-FREE, OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, 

THAT OUR WEBSITE OR THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER 

HARMFUL COMPONENTS, OR THAT THE WEBSITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH 

THE WEBSITE WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS. 

ZANER-BLOSER HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, 

STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 

MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE. THE 

FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR LIMITED 

UNDER APPLICABLE LAW. 

Limitation on LiabilitY. 

IN NO EVENT WILL ZANER-BLOSER, ITS AFFILIATES OR THEIR LICENSORS, SERVICE PROVIDERS, 

EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY 

LEGAL THEORY, ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY TO USE, THE 

WEBSITE, ANY WEBSITES LINKED TO IT, ANY CONTENT ON THE WEBSITE OR SUCH OTHER WEBSITES, 

OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE WEBSITE OR SUCH OTHER WEBSITES, 

INCLUDING ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE 

DAMAGES, INCLUDING, BUT NOT LIMITED TO, PERSONAL INJURY, PAIN AND SUFFERING, EMOTIONAL 

DISTRESS, LOSS OF REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED SAVINGS, LOSS 

OF USE, LOSS OF GOODWILL, OR LOSS OF DATA, AND WHETHER CAUSED BY TORT (INCLUDING 

NEGLIGENCE), BREACH OF CONTRACT, OR OTHERWISE, EVEN IF FORESEEABLE. THE FOREGOING 

DOES NOT AFFECT ANY LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED UNDER APPLICABLE 

LAW. 

Indemnification 



You agree to defend, indemnify, and hold harmless Zaner-Blaser, its affiliates, licensors and service 

providers, and its and their respective officers, directors, employees, contractors, agents, licensors, 

suppliers, successors, and assigns from and against any claims, liabilities, damages, judgments, awards, 

losses, costs, expenses, or fees (including reasonable attorneys' fees) arising out of or relating to your 

violation of these Terms of Use or your use of the website, including, but not limited to, your User 

Contributions, any use of the website's content, services, and products other than as expressly 

authorized in these Terms of Use or your use of any information obtained from the website. 

Governing Law and Jurisdiction 

All matters relating to the website and these Terms of Use and any dispute or claim arising therefrom or 

related thereto (in each case, including non-contractual disputes or claims), shall be governed by and 

construed in accordance with the internal laws of the State of Ohio without giving effect to any choice 

or conflict of law provision or rule of any other jurisdiction. 

Any legal suit, action, or proceeding arising out of, or related to, these Terms of Use or the website shall 

be instituted in a court of competent jurisdiction located in Franklin County, Ohio, although we retain 

the right to bring any suit, action, or proceeding against you for breach of these Terms of Use in your 

country of residence or any other relevant country. You waive any and all objections to the exercise of 

jurisdiction over you by such courts and to venue in such courts. 

Waiver and SeverabilitY. 

No waiver by Zaner-Blaser of any term or condition set forth in these Terms of Use shall be deemed a 

further or continuing waiver of such term or condition or a waiver of any other term or condition, and 

any failure of Zaner-Bloser to assert a right or provision under these Terms of Use shall not constitute a 

waiver of such right or provision. 

If any provision of these Terms of Use is held by a court or other tribunal of competent jurisdiction to be 

invalid, illegal, or unenforceable for any reason, such provision shall be eliminated or limited to the 

minimum extent such that the remaining provisions of the Terms of Use will continue in full force and 

effect. 

Entire Agreement 

Unless otherwise expressly agreed, the Terms of Use and our Privacy Policy constitute the sole and 

entire agreement between you and Zaner-Blaser with respect to the website and supersede all prior and 

contemporaneous understandings, agreements, representations, and warranties, both written and oral, 

with respect to the website. 



Your Comments and Concerns 

All other feedback, comments, requests for technical support, and other communications relating to the 

website should be directed to: customerexP-erience@zaner-bloser.com. 

Thank you for visiting the website. 

Call a Customer Experience Specialist 800.421.3018 
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